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We started early by listening to our mother

In 1984 we lost our father to cancer and in 1986 our mother pur-

chased a house that was in desperate need of a complete rehabil-
itation. Maybe it was out of necessity or maybe it was desire but

we both jumped right in to the project; tearing down walls, haul-
ing out debris and turning a dilapidated structure into a home.

Throughout our adolescence we worked on a variety of con-
struction projects; projects that developed our renovation skills
and fostered our home improvement desires. We started pur-
chasing homes and renovating them when we were teenagers.
As we matured into adults we extended our services to the
public. Our goal was to create a company that was constantly
evolving to meet the ever changing needs of our clients. We
cater our services to clients who understand how to value the
construction process.




The Value of Listening

At Norbut Construction, “listening” to clients
is different than just “hearing” what they say.
Listening means understanding what our cli-
ents are saying and being able to turn their
dreams into reality.

As a result of our process our clients receive:

* A team of listeners
e A crew of trained Norbut Craftsmen
e A project catered to their lifestyle

and personality
* A clean and safe work environment
* An organized and defined time frame
 Thorough budgetary planning

A process that works:

* 98% customer satisfaction approval
e Majority of projects that come directly
from referrals

If you have had multiple renovation projects
you know what we’re talking about!

Our process is unique.
Our product is superior.

Our service is impeccable.

In 2002 we officially started Norbut Construction Norbut Construction is proudly endorsed by:
based on the idea that truly listening to clients is the
most effective way to ensure that every aspect of THE BOLD [OOK

the project receives the attention it deserves. Every OF KOHI-ER
aspect of our strategic process works in concert to ;
create the project of your dreams.
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We would like to learn more about you and your @
home. You can visit Norbut Construction at 1387
Brighton Henrietta Town Line Road. Or visit us on ;’ FERGUSON

the web at www.norbutconstruction.com. S PICHREARY conpan
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